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Genotypic Aims for 100 Percent On-Time Service
Delivery to Customers With SAP® Business ByDesign™ Solution

SaaS Offering from SAP Helps Innovate and Adopt Technology in the Life Science Sector

DELHI — July 15, 2010 — Bangalore-based Genotypic Technology, a genomics research and

development (R&D) company applying ingenious approaches in biological research, now runs better with

software from SAP AG (NYSE: SAP). Genotypic runs the SAP® Business ByDesign™ solution, comprehensive,

fully integrated on-demand business software specifically designed for midsize companies. The solution enables

customers to quickly and easily get started running an extensive set of end-to-end business processes while

having the option to gradually deploy the full, integrated suite at their own pace.

With a wide portfolio of genomic services, including custom microarrays, next-generation sequencing

(NGS), targeted resequencing, Microarray and NGS data analysis, biointerpretor and bioinformatics  Genotypic

needed technology that allowed one-click availability of information for faster strategic decision-making, resulting

in quicker service delivery and increased customer satisfaction. Complementing the company’s requirements,

SAP Business ByDesign proved to be an ideal fit that allowed enough customisation to fit Genotypic business

objectives that were not matched by other vendors.

Genotypic expects benefits to be in the areas of organised information flow from field to production, as

well as better and more efficient planning of procurement of materials, which would enable –on-time delivery of

services to customers, allowing the management better control over processes and enabling decision-making due

to the availability of real-time information.

“Constant innovation is the mantra at Genotypic, and we have a first-mover advantage to introducing new

high throughput methods and increased acceptance of the technologies in the life science sector,” said Sudha

Rao, PhD, vice president, Genotypic Technology Pvt. Ltd. “SAP Business ByDesign will enable us cater to the

ever increasing applications of Genomics in Pharma and AgriBiotech  across geographies, as well as help us with

sophisticated analysis to gain 100 percent perfection to address new market opportunities with enhanced services

to our customers.” -

Reiterating its commitment to on-demand business solutions and services, SAP recently introduced new

customer-centric innovations in the SAP Business ByDesign solution. With the upcoming release users can

run sophisticated analyses in real time with in-memory analytics, and take advantage of enhanced usability

through customizable reports, forms and user-interfaces. Mobile workers can initiate business processes through
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support of mobile scenarios. In the process, customers have the choice of selecting a single or a multi-tenancy

model that best fits their needs.

“With strong growth momentum, small and midsize enterprises today are looking for technology

innovations that enable them to collaborate more effectively, make better decisions and improve their

productivity,” said Heiko Mauersberg, Regional Head of Go-Market Program for SAP Business ByDesign in Asia

Pacific and Japan, SAP. “In the coming weeks we will also make available the new starter packages for SAP

Business ByDesign, customers will get going quickly with general business or customer management

functionalities as offered in the preconfigured packages with streamlined deployment. Professional services firms

like Genotypic get the key functionality needed to run their businesses and manage resources as well as projects.

As business grows, users can expand the scope and turn on additional functionality that is built into our solution.”

SAP Business ByDesign is currently available and powering success for midsize charter clients in the

United States, Germany, the United Kingdom, France, China and India. Further geographic expansion is

planned for early 2011. More than 100 charter clients have opted for SAP Business ByDesign, and SAP is

committed to increasing its customer base.

About Genotypic
Genotypic is a Genomics service provider offering Microarray and NGS applications and ingenious

combinations of both aiding research in Pharma, Biotech, Agri genomics and academic sectors.  Genotypic's

specialization lies in bridging the gap between the highthroughput technologies and real life applications.

Genotypic is a certified Agilent Microarray Service provider and its service quality conforms to ISO 9001:2008

Standards. It strengthened its genomics portfolio through recent acquisition of illumina NGS sequencer GAIIx.

For more information visit www.genotypic.co.in

About SAP
SAP is the world's leading provider of business software (*), offering applications and services that enable
companies of all sizes and in more than 25 industries to become best-run businesses. With more than 97,000
customers in over 120 countries, the company is listed on several exchanges, including the Frankfurt stock
exchange and NYSE, under the symbol "SAP." For more information, visit www.sap.com.

# # #

(*) SAP defines business software as comprising enterprise resource planning, business intelligence, and related applications.

Any statements contained in this document that are not historical facts are forward-looking statements as defined in the U.S. Private Securities
Litigation Reform Act of 1995. Words such as “anticipate,” “believe,” “estimate,” “expect,” “forecast,” “intend,” “may,” “plan,” “project,” “predict,”
“should” and “will” and similar expressions as they relate to SAP are intended to identify such forward-looking statements. SAP undertakes no
obligation to publicly update or revise any forward-looking statements. All forward-looking statements are subject to various risks and
uncertainties that could cause actual results to differ materially from expectations. The factors that could affect SAP's future financial results
are discussed more fully in SAP's filings with the U.S. Securities and Exchange Commission ("SEC"), including SAP's most recent Annual
Report on Form 20-F filed with the SEC. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak
only as of their dates.

Copyright © 2010 SAP AG. All rights reserved.

http://www.genotypic.co.in/
http://www.sap.com/
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SAP, R/3, mySAP, mySAP.com, xApps, xApp, SAP NetWeaver and other SAP products and services mentioned herein as
well as their respective logos are trademarks or registered trademarks of SAP AG in Germany and in several other countries
all over the world. All other product and service names mentioned are the trademarks of their respective companies. Data
contained in this document serve informational purposes only. National product specifications may vary.

Note to editors:
To preview and download broadcast-standard stock footage and press photos digitally, please visit
www.sap.com/photos. On this platform, you can find high resolution material for your media channels. To
view video stories on diverse topics, visit www.sap-tv.com. From this site, you can embed videos into your own
Web pages, share video via e-mail links and subscribe to RSS feeds from SAP TV.

Follow SAP on Twitter at @sapnews.

For more information, press only:
Chaya Arora, +91 9987590976, chaya.arora@sap.com
Prasanna SR, +91 9986077303, prasanna.sr@bm.com
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